Terms and Conditions for Colin Bull Swimming Lessons
By enroling in swimming lessons with Colin Bull Swimming, you agree to abide by these terms and conditions. 

1. Registration
All participants must complete the registration process and provide accurate and up-to-date information. 

2. Fees and Payments
Payment of the registration fee confirms your enrolment in the selected swimming lesson programme. Fees for swimming lessons are due in advance and must be paid by the specified deadline to secure your place in the programme.

Failure to pay fees by the due date may result in the cancellation of your enrolment.
All fees paid for swimming lessons are non-refundable.

3. Attendance and Participation
By enrolling in Colin Bull Swimming Lessons, you agree to follow the Code of Conducts and adhere to our policies found the website.

Participants are expected to attend all scheduled swimming lessons punctually. Missed lessons can be rescheduled. Please contact the office on Colin@cbswimming.co.uk or phone 01372-739600 to arrange a ‘Catch up lesson’.
Participants must comply with the instructions and guidelines provided by the swimming instructors at all times.

4. Health and Safety
Participants must inform swimming teachers of any relevant medical conditions, injuries, or disabilities that may affect their participation in swimming lessons. Participants are responsible for their own safety and must adhere to all safety rules and regulations while attending swimming lessons. 

For the safety, cleanliness and comfort of all swimmers, eating is not permitted on the poolside or in the pool area.
· Please do not bring food or snacks onto the poolside.
· Nuts and nut-containing products are strictly prohibited on the pool premises, including in lunch boxes, snacks and drinks.




5. Liability Waiver
Participants engage in swimming lessons at their own risk. Colin Bull Swimming and its staff shall not be liable for any injuries, accidents or damages that may occur during swimming lessons.
Participants and their legal guardians hereby release Colin Bull Swimming and its staff from any liability for personal injury, property damage, or other claims arising from participation in swimming lessons.

6. Changes and Cancellations
Colin Bull Swimming reserves the right to cancel or reschedule swimming lessons due to unforeseen circumstances, such as inclement weather or facility closures.
In the event of a cancellation by Colin Bull Swimming, efforts will be made to reschedule the affected lessons, or a credit/refund may be issued at Colin Bull Swimming's discretion.

[bookmark: _Hlk166529516]Parent Code of Conduct for Colin Bull Swimming Lessons
At Colin Bull Swimming, we believe that the involvement of parents and guardians plays a crucial role in creating a positive and supportive environment for all participants. This Parent Code of Conduct outlines the expectations and responsibilities of parents and guardians to ensure a safe, respectful and enjoyable experience for everyone involved.
· I will Support my child/ children's participation at Colin Bull Swimming by ensuring they attend sessions regularly, arrive on time and are adequately prepared with appropriate swimwear and equipment.
· I will treat all staff members and participants with respect, courtesy and appreciation, recognising their efforts and contributions to the lessons.
· I will refrain from engaging in any behavior that may be perceived as disrespectful, intimidating, or confrontational towards staff, coaches, or other parents and participants.
· I will maintain open and respectful communication with staff and Colin Bull Swimming’s management team, addressing any questions, concerns, or feedback through appropriate channels.
· I will refrain from discussing sensitive or confidential matters related to Colin Bull Swimming, staff, or other participants with individuals outside the organisation.
· I will ensure the safety and well-being of my child/children by providing appropriate supervision before, during and after Colin Bull Swimming Lessons. (Please stay and watch your children throughout the lessons.)
· I will follow all safety guidelines and instructions provided by Colin Bull Swimming staff, including those related to facility use, equipment handling and emergency procedures.
· I will take an active interest in my child's/children’s swimming journey by attending lessons and engaging in constructive discussions with staff.
· I will handle any disagreements or conflicts with staff, or other parents, in a calm, respectful and constructive manner, seeking resolution through dialogue and mediation.
· I will refrain from engaging in gossip, rumours, or negative comments about Colin Bull Swimming staff, or other participants, both in person and on social media platforms.
· I will familiarise myself with and adhere to all policies, procedures and regulations established by Colin Bull Swimming, including those related to safeguarding, health and safety and code of conduct.
· I will ensure that my child/children also understand and comply with Colin Bull Swimming’s rules and expectations for participants.
· I will provide constructive feedback to colin@cbswimming.co.uk. Highlighting areas of strength and areas for improvement in a respectful and constructive manner.
Failure to comply with this Parent Code of Conduct may result in disciplinary action, up to and including the suspension or termination of your child's/children’s participation in Colin Bull Swimming lesson’s, something we never want to do.
Swimming Lesson Filming and Photography Policy
Colin Bull Swimming follows and adheres to Swim England’s Wavepower policy  alongside our policy. As mentioned in Wavepower the use of any mobile devices is strictly prohibited in the changing rooms.
The purpose of this policy is to establish guidelines for the filming and photography of swimming lessons conducted by Colin Bull Swimming to ensure the safety, privacy and consent of participants.
This policy applies to all staff, volunteers, participants and parents/guardians involved in swimming lessons conducted by Colin Bull Swimming Lessons.

Guidelines
Consent: Filming or photographing swimming lessons is strictly prohibited without prior consent from the swimming school management and all individuals involved, including participants and parents/guardians.
Parental Consent: Parents/guardians must provide written consent for the filming or photography of their child during swimming lessons. This consent must be obtained in advance and updated periodically as necessary.
Participant Consent: Participants aged 18 and above must provide their consent for filming or photography. For participants under 18 years old, parental/guardian consent is required.
Designated Photographer: Only authorised individuals appointed by Colin Bull Swimming’s management may take photographs or videos during swimming lessons. This may include staff members, official photographers or designated volunteers.
Purpose of Filming/Photography: Filming or photography during swimming lessons is permitted solely for the purpose of education, training, promotional materials or marketing efforts related to the swim school. Any other use of the footage or images is strictly prohibited.
Privacy and Sensitivity: Filming or photography must be conducted with sensitivity to the privacy and dignity of participants. Close-up shots focusing on individual participants should be avoided unless express consent has been obtained.
Sharing of Images: Images or videos captured during swimming lessons should only be shared internally within the swimming school or with authorised third parties for approved purposes. Public sharing on social media or other platforms is strictly prohibited without explicit consent.
Storage and Security: All recorded footage or images must be stored securely and protected from unauthorised access or disclosure. Access to the footage or images should be restricted to authorised individuals only.
Reporting Concerns: Any concerns related to the filming or photography of swimming lessons, including breaches of this policy or inappropriate conduct, should be reported to the swim school management immediately for investigation and resolution. 
Acknowledgment of Policy
All staff members, volunteers, participants and parents/guardians involved in swimming lessons conducted by Colin Bull Swimming must read and acknowledge their understanding of this policy. By participating in swimming lessons, individuals agree to comply with this policy and consent to the filming or photography conducted in accordance with its guidelines.

